
Phone: 0427 328 890    |    Email: info@eastcoastirrigationanddrainage.com.au

NSW Rural Water Metering
Client Installation Enquiry Form

Please complete this form and return by email to info@eastcoastirrigationanddrainage.com.au. 

It helps us determine the correct NSW non-urban metering requirements under the current rules and recommend the right service for you.

1. Your Contact Details

Contact name

Business name (if applicable)

Phone

Email

Property address / Locality

Postcode

Preferred contact method

2. Location & Water Source
This helps us apply the correct inland vs coastal deadlines and rules.

Inland NSW Coastal NSW Not sure

Water sharing plan area (if known) 

Main water source (tick all that apply)

River Creek Groundwater Dam Multiple / Other

Other / details (optional)

3. Licence & Entitlement Details
Total entitlement = combined volume of all licences linked to your work approval.

WAL number(s)

Work Approval number(s)

Total entitlement (ML)

Licensed take only? (Yes / No / Also basic rights)

If unsure of exact ML, tick closest range:

≤ 15 ML > 15 and < 100 ML 100 ML or more Not sure

East Coast Irrigation and Drainage  •  NSW Non-Urban Water Metering Enquiry Form  •  Page 1 of 2

Licensed take only? (Yes / No / Also basic rights)



East Coast Irrigation and Drainage  –  Metering Enquiry (continued)

4. Works on the Property
List every pump and bore that takes (or can take) licensed water. Diameter is critical for size exemptions.

Surface water pumps

# Diameter (mm) Existing meter? Notes

1

2

3

Groundwater bores

# Diameter (mm) Existing meter? Notes

1

2

3

Any surface pumps ≥ 500 mm? Any inactive / decommissioned / basic rights only?

5. Current Situation & What You Need

No meter currently installed Need advice / site assessment first

Existing meter (note brand/model below) Faulty meter / replacement

Full compliant install (AS4747 + DQP + LID/telemetry) Telemetry / LID only

Pattern-approved meter only (smaller volume) Other – describe in notes

Additional notes / questions:

Quick Guide – What the current NSW non-urban metering rules usually require

• Surface pumps ≥ 500 mm → Full AS4747 meter + DQP validation + LID & telemetry (already required statewide)
• Total entitlement ≥ 100 ML → Same full requirements (Inland: now | Coastal: by 1 December 2026)
• Total entitlement > 15 ML and < 100 ML → Pattern-approved meter + mandatory reporting (by 1 Dec 2027 or approval renewal)
• ≤ 15 ML (and pumps/bores under size limits) → No meter required unless trading water allocations
Size exemptions (single works): surface pump < 100 mm or bore < 200 mm are usually exempt. Multiple works have lower diameter limits.

Please email completed form to info@eastcoastirrigationanddrainage.com.au
 If you have photos of the works, existing meters, or approval documents, please attach them to your reply email.

Thank you – once we receive this form we will review your details and recommend the most appropriate service and next steps.
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